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Job Description

Date:			October 2017
Job Title:		Partnerships Manager
Line Manager:		Executive Director, Islands’ Partnership
Location:	The Islands’ Partnership Office, Steamship House, St Mary’s, Isles of Scilly
Remuneration:	£24,000 - £28,000
Start Date:		November 2017
Hours:	37 hrs p/w
Term:			Initially to 31st March 2019 with potential for extension
JOB DESCRIPTION
This newly created position represents an exciting opportunity to play a key role in the next chapter of both the Islands’ Partnership (IP) and Scilly’s visitor economy. The IP is currently leading the development of the islands’ first formal Destination Management Plan (DMP) – a five year roadmap to help revitalise Scilly’s tourism sector and ensure a more sustainable visitor economy in the long term. This role will be central in helping to realise and deliver the ambitions of the DMP, working with a range of local and regional partners and, in particular our members and the wider business community on Scilly.
It is a multi-faceted role, requiring someone with multi-disciplinary skill sets, from business development to marketing and events. We are seeking candidates that have both knowledge of and proven experience in building and developing partnerships at all levels. Possessing strong business and commercial acumen, you will be adept at seeing new opportunities and will have the confidence and people skills to gain the support and buy-in of others. You will ideally have experience of working in your own business, or at least be familiar with the business landscape on Scilly and its many inherent challenges. Above all, you will be passionate about the islands and keen to play a key role in helping to shape their future. 
THE ROLE & RESPONSIBILITIES
· To work with partners (including the LEP, Growth Hub, Skills Hub, business support providers) to help facilitate and deliver a change programme including business support and skills development that is aligned and integrated with the Destination Management Plan and related industry productivity plan.

· To provide professional and efficient management of all aspects of the Islands’ Partnership’s membership scheme, working to agreed targets.

· To work with colleagues to ensure a positive profile of the IP and in particular to proactively demonstrate the value of our work by helping businesses to gain the maximum value from their membership and a broader range of tools and benefits. 
· [bookmark: _GoBack]To support the Executive Director in strengthening relationships and developing new opportunities for joint working with strategic partners on and off Scilly, working across both business development and marketing disciplines.

· To support the development and delivery of marketing campaigns, brand partnerships and other commercial opportunities.

· To identify and develop new income streams and commercial/revenue generation opportunities for the Islands’ Partnership.

· To support the development and delivery of IP-led events on the islands, including B2B (Supply Scilly, Scilly Business Week) and B2C (Walk Scilly, OTILLO, Taste of Scilly and others as appropriate).

· To manage and maintain the Islands’ Partnership corporate website.

· To attend meetings and events/exhibitions as required, which at times may include travel to the mainland.

· To deputise for the Executive Director where appropriate.


This list of responsibilities is not exhaustive and the employee will be required to perform duties outside of this as operationally required and at the discretion of the Executive Director.


PERSON SPECIFICATION

Essential 
· Experience of working in a business environment and an ability to understand and relate to Scilly’s business challenges
· An ability to build and maintain excellent relationships with a range of stakeholders and partners
· The ability to deal confidently and positively with people of all levels both face-to-face and over the telephone
· Experience of delivering marketing and communications activity in either a B2B or B2C environment
· High level IT skills in web, databases, spreadsheets and word processing
· Ability to manage own work programme
· Ability to meet demanding targets within tight deadlines and work under pressure
· Excellent written and verbal communication skills 
· Attributes of diplomacy, confidentiality, trust and respect for colleagues and partners 
· Minimum of 5 GCSE’s or equivalent A-C

Desirable

· Degree level qualification or equivalent
· First hand knowledge of the Isles of Scilly and an understanding of the islands’ tourism industry and business community
· Experience of managing events
· Experience of using digital technology in a consumer facing environment
· Financial literacy – ability to read, prepare and analyse spreadsheets and budgets
· Copywriting skills

Appointment Procedure

Applications should be made in writing enclosing a CV and covering letter describing your suitability for the post together with the names of 2 referees. 

Closing Date for applications: 5pm on Tuesday 31st October 2017.  Applications should be marked as confidential and addressed to: David Jackson, Islands’ Partnership, Steamship House, St Mary’s, Isles of Scilly, TR21 0LL or emailed to davidjackson@islandspartnership.co.uk

For any further queries, or for an informal discussion about the role, please contact David Jackson on 01720 424036 or davidjackson@islandspartnership.co.uk
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