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Job Description

Date:			October 2017
Job Title:		Project Coordinator – Cultural Destinations
Line Manager:		Executive Director, Islands’ Partnership
Location:	The Islands’ Partnership Office, Steamship House, St Mary’s, Isles of Scilly
	Remote working will also be considered
Remuneration:		£25,000 - £30,000
[bookmark: _GoBack]Start Date:		November 2017
Hours:	37 hrs p/w. Part time hours considered
Term:			Fixed term to 31st March 2019 
Earlier this year, the Islands’ Partnership, the Destination Management Organisation for the Isles of Scilly secured funding from Arts Council England’s Cultural Destinations programme to develop and enhance the islands’ cultural tourism offer. This Project Coordination role presents a hugely exciting opportunity to work with the Islands’ Partnership and a consortium of Scilly’s cultural community to realise the potential of Scilly’s rich but often hidden cultural heritage by creating new and more immersive visitor experiences. 
In many cases, the raw ingredients are already here on Scilly – whether it is the museum collection, or the many talented artists, craftspeople and musicians and wonderful mix of galleries and workshops that are scattered across the islands. This project seeks to harness these cultural assets, bringing the stories to life and developing them into clearer cultural experiences and itineraries that can be packaged to form new and more compelling visitor propositions. This may be in the form of new tours, trails or interpretation or new/enhanced cultural events, festivals or performances. Where appropriate, innovative methods and new technology will be used to bring some of these stories and experiences to life.
This project forms part of a wider, transformative programme that seeks to revitalise the islands’ tourism sector and visitor economy over the next five years, linked to Scilly’s first formal Destination Management Plan.
JOB DESCRIPTION
We are seeking someone that has a natural passion for Scilly and a keen interest in the arts, culture and heritage of the islands. You will have bags of creative energy, ideas and imagination and be able to inspire others around you, building new collaborations and joint working with partners both old and new. A natural communicator yet with strong organisational and administration skills, you will be able to turn your hand to a number of disciplines – from copywriting and digital marketing to financial and project management.
THE ROLE & RESPONSIBILITIES
· To coordinate the effective delivery of the Isles of Scilly’s Cultural Destinations project, working to an agreed work plan, objectives and targets.
· To develop and manage partnerships with a range of stakeholders across the local and regional tourism and cultural sectors and artistic community, harnessing new opportunities for collaboration and joint working.

· To conduct and oversee new research to provide a better understanding of existing and potential cultural tourist audiences to Scilly and to use this to inform the development of new cultural events and experiences.

· To research, create and curate new content and stories that can provide fresh inspiration for potential first time visitors whilst engaging past and loyal repeat visitors in new ways. 

· To develop new cultural tourism experiences and itineraries on the islands that create accessible and engaging opportunities for visitors to connect with our cultural offer. 

· To support the development of an appropriate creative and brand approach along with a cultural narrative that can work alongside and compliment Scilly’s existing positioning.

· To support the development of new digital assets and content including their integration with the Islands’ Partnership’s wider digital transformation and booking enablement activity. 

· To work alongside the Islands’ Partnership’s core team to effectively communicate the project and to develop compelling marketing propositions for use in core destination campaigns and activity. 

· To manage all aspects and project monitoring, including oversight of project budgets and financial reporting. 

· To attend meetings as required, which at times may include travel to meetings and events on the mainland.


This list of responsibilities is not exhaustive and the employee will be required to perform duties outside of this as operationally required and at the discretion of the Executive Director.


Person Specification

Essential 
· A passion for Scilly and a strong interest in the Arts, Culture and Heritage on the islands
· Proven organisational and project management skills 
· A good understanding of marketing and communications
· High level IT skills in web, databases, spreadsheets and word processing
· Experience of working on complex multi-stakeholder projects and managing relationships with a range of partners
· The ability to deal confidently and positively with people of all levels both face-to-face and over the telephone
· Ability to manage own work programme
· Ability to meet demanding targets within tight deadlines and work under pressure
· Excellent written and verbal communication skills 
· Attributes of diplomacy, confidentiality, trust and respect for colleagues and partners 
· Minimum of 5 GCSE’s or equivalent A-C
Desirable

· Degree level qualification or equivalent
· Knowledge and experience of the cultural sector in the Isles of Scilly 
· Experience of working within the arts, heritage or cultural sectors
· Experience of using digital technology in a consumer facing environment
· Experience of market research
· Financial literacy – ability to read, prepare and analyse spreadsheets and budgets
· Proven copywriting skills

Appointment Procedure

Applications should be made in writing enclosing a CV and covering letter describing your suitability for the post together with the names of 2 referees. 

Closing Date for applications: 5pm on Tuesday 31st October 2017.  Applications should be marked as confidential and addressed to: David Jackson, Islands’ Partnership, Steamship House, St Mary’s, Isles of Scilly, TR21 0LL or emailed to davidjackson@islandspartnership.co.uk

For any further queries, or for an informal discussion about the role, please contact David Jackson on 01720 424036 or davidjackson@islandspartnership.co.uk
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